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P . S. C. Ky. No ·----······ -··-· 

Cancels P . S. C. Ky. No ·--········--··- · 

GREEN HILLS WATER DISTRICT 

OF 

BLEDSOE, KENTUCKY 40810 

Rates, Rules and Regulations for 

Water Service 

AT 

SEP 0 9 1986 

BY: --J'I.!-~~~~~~ 
Bledsoe, Kentucky - The northwestern 

County - running a distance of approximately 19 miles 

and serving 200 customers and one school. 

Filed with PUBLIC SERVICE COMMISSION OF 
KENTUCKY 

...... ~ ---------
----c-,,-,.t--l( ELLED 

ISSUED.---~-~JZ~=!!i~!. •• ~ ••••••••••• , 19.-~ .•• i-----EF EC IVE •• §~.P.!:~ffi~J: ... i ....... , 19.§§ ••• 

I 

DEC 20 . 

l__------------~Gre Hills Water Distric 
ISSUED BY ·- ··········· ··········· ······················ ·· ····--··-·· 

L__::.._:.:.=_:;_:.;.;.~/~a,· ~?(N~~~e~/~~ty) 
/oanny(1Ie1 ~ v ,,,._ 

BY ·········-···· - ··-················-········ ········- ······-·· 
Chairman 
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Form for filing Rate Schedules 

Green Hills Water District 
Name of Issuing Corporation 

For Harlan County, Kentucky 
Community, Town or Cit y 

-~~~~-SHEET NO.~· -----~ 

CANCELLING P.S.C. NO. ------

CLASSIFICATION OF SERVICE 

First 2,000 gallons 
Next 6,000 gallons 
All over 8,000 gallons 

Monthly Water Rates 

"r'\3 
LJV 

$15.05 minimum bill 
6.90 per 1,000 gallons 
3.45 per 1,000 gallons 

UBL!. SERVICE COMMISSION 
OF KEN TUCK y 

EFFECTIVE 

RATE 
PER UNIT 

DATE EFFECTIVE August 28, 1998 DATE OF ISSUE August 28, 1998 

e ~ a.:J94ut:v~ 
_ . ISSUED BY Linda Harmon 

Name of Officer 
TITLE Chairperson 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 9 8-400 da-t ed August 28, 19 9 8 



Porm for filing Rate Schedules 

Green Hills Water District 
~fame of Issuing Corporation 

For Entire area served 
-~-cmiimunity, Tow=n..._o_r--,.C~i-t_y __ 

P.S.C. N0.~1----~~---
_am_e_n_d_e~d __ SHE~T N0._1 ____ _ 

CANC~LLING P.S.C. NO. ------
Orig i nal SHEET N,0._1 ____ _ 

CLASSIFICATION OF SERVICE 

RATE 
PER UNIT 

Customers, 4 Commercial, 

Connection Fee 

~ount 
2,0 G 

,000 
8,000 gallons 

minimum charge 
1,000 gallons 
1 00 gallons 

A-re. based o I') 

ACCOUNT NO. ____ _ 

GREEN HILLS WATER DISTRICT 
BOX 116 - BLEDSOE, KENTUCKY 40810 

This Is your Water Bill for service from to ____ _ 
3% Utility Tax Included - Please pay by the 15th, 10% Penalty after 15th. 

GALLONS USED AMOUNT DUE 
METER READING 

Acct. No •. ____ _ 

MAIL THIS STUB 
WITH YOUR CHECK 

• 
Previous 

Balance s __ p ... os-c-1c-sERVICE OMMISSlON 
BEFORE 15th 

PREVIOUS READING PRESENT READING 

AFTER 15th 

Previous Balance$ _____ _ TOTAL$ ______ _ 

Minimum Bill: $10.50 for 2000 gallons 
Next 6000 gallons @ 5.20 per 1000 gallons 
All over 8000 gallons@ 2.50 per 1000 gallons 

Amount Due OF KENT CKY 
Before 15th$. ____ EFFEC tVE 

After 15th$. ___ _ 

·-· 
DATE OF ISSUE April 16, 1992 L-- -DATE --~;~ECTIVE April · 16 . 

ISSUED BYLinda Harmon tiMA,a,~ TITLE Chairman 

1 99 _2 

~ Name of Officer 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. dated 

·I 

:I 

' 

.J 
' I 

I 

~I 

- .. 



___ Qreen __ Hills Water District 

FORn orthwestern portion of Harlan 
County 

P. S. C . Ky. No. ---····-·------ -·-·--· 

Cance 11 i n g P. S . C . Ky . No . _____ _ 

Sheet No. ------ -·-

RULES AND REGULATIONS 
·- --- ·---- - ----------- - ---------------- - --------- ----

This schedule of Rules and Regulations governs the furnishing of water service 
by Green Hills Water District hereinafter referred to as the Unility and 
applies to all service received from the Utility. No employee or individual 
director of the Utility is permitted to make an exception to Rates, Rules or 
Regulations. All Rules and Regulations are to be in effect so long as they 
are not in conflict with Public Service Commission Rules and Regulations. The 
Utility is further subject to all Rules and Regulations of the Commission 
even though not contained herein. 

REVISION S 

These Rules and Regulations- may be revised, amended, supplemented or otherwis e 
changed from time to time subject to approval of the Public Service Commission, 
and shall have the same force as the present Rules and Regulations. 

SERVICE AREA 

9he Utility furnishes water service 
421 and Dark Hollow Road located in 
Kentucky. 

to the Bledsoe community, Routes 221 and 
the northwestern section of Har lan County, 

AVAILABILITY PUBLIC SERVICE COMMISSION 

t OF KENTUCKY. 
Water service is available to any domestic, commercial or industrial conifmi:PTIVE 

· within the District's service area. 
APR 2-1 'Q83 

WATER FAILURE 
Ct-"ir:ELL~:o~!m;~~~t~-h The Utility is responsible for water failur>e or;_ly:_Wh.arL.i.r:i 

Utility 1 s employees. No consumer is paid d mages for ~· 
damages a r e specifically found to be caused;\. by anot ct of 
part of the Utility or its employees. I ~ . 

! 

PROTECTION BY CONSUMER l 
Consum er shall protect the equipment of the U"f1T1ty on his premises and shall 
not interfere with Utility's propercy or permit interference except by duly 
authorized representatives of the Utility. 

DATE OF ISSUE 12 28 1982 DATE EFFECTIVE 5 6 1982 

e -~onth . Day Year Month Day Year-

ISSUED BY Ve~o~ Chairman Bledsoe, KY 40810 
Name of Officer Title Address 

\ 
l 



Green Hills Water District 

FoRnorthwestern portion of Harlan 
--eotm-ty 

P.S.C'. Ky. No. --- -------

Sheet No. 
---="----

Cancelling P.S.C. Ky. No. ----
_______ Sheet No. _____ _ 

RULES AND REGULATIONS 

NOTICE OF TROUBLE 

Consumer shall give immediate notice to the Utility of any irregularities 
or unsatisfactory service and of any defects known to consumer. 

MAINTENANCE 

The Utility may at any time deemed necessary, suspend water service to any 
consumer or consumers for the purpose of making repairs, changes or im­
provements upon any part of its system. The Utility shall give reasonable 
notice of such suspension of service to the consumer. 

The Utility shall be responsible for the maintenance of that portion of 
the service line installed by the Utility and the consumer shall be respons­
ible for the maintenance of that portion thereof installed by the consumer. 

-EXTENSION OF SERVICE 

Ex.tension of service shall be in accordance with 807 KAR 5:066 , Section 12. 

LINE RELOCATIONS 

When necessary to move or relocate facilities, the cost will be paid by 
party or parties requesting such relocation. 

BILLING, COLLECTION, PENALTIES 

Bills for water service f~rnished by the water system will be mailed no 
later than the first day of each month and will be due and payable within 
10 days. A 10% late payment penalty charge will be applicable after the 
due date of any account. 

DATE OF ISSUE 12 28 
--?/ Month g_ Day 

.SSUED BY 'f~onri'r-( 
Name of Officer 

1982 
Year 

DATE EFFECTIVE 
Month 

Chairman 

Title 

Day Year 

Bledsoe, KY 40810 
Address 



Green Hills Water District 
. - - ------------------- -

FORnorthwe stern portion of Har lan 
County 

P. S. C. Ky. No. ____________________ ___ _ 

Cancell j ng P . S. C. Ky. No. _ _ __ _ 

Sh e et No. ______ _ 

RULES AND REGULATIONS 

DISCONTINUANCE OF SERVICE BY UTILITY 

The rates or charges aforesaid shall be billed monthly, on state me nts whi ch 
s hall be issued on or about the first of each month, an d all biJJs for such 
service shill be considered due and payable ten days after the date of issue. 
If a bill is not paid within ten days after such date of issue, such bill 
shall be considered delinquent, and there shall be impose d a penalty on 
each bill not so paid, in an amount equal to ten percent of the charges 
(other than sales tax) shown on the face amount of such delinquent bill~ 
When a bill has been delinquent for twenty days, the District shall serve 
a customer written notice of his delinquency and of the fact that s uch 
customer is entitled, upon written request, to a hearing on the question 
of termination of service. If such bill is not paid within ten days after 
the mail i ng of such notice, and if no hearing is requested, or if a hearing 
is requested and timely held, and such customer's delinquency is thereby 
established, the District may disconnect the water service of such customer 
with out further notice, subject to the provisions of the By-Laws , Rules, 
and Reg ulations. 1 

DATE OF ISSUE 
12 28 1982 e -f,~-o-ryt_h _ _ --~--2-Y-_gt-_ ~ YY~~e_a_r_ 

ISSUED BY ~~o5f'tf~ 
Name of Officer 

Cl'NCELLED 

DEC 2003 

1sl1c SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE . 

APR 21 'e83 

DATE EFFECTIVE 5 6 1982 

Chairman 

Title 

_ M_o_n_t_h ___ D~a-y-- Year 

Bledsoe, KY 40810 

Address 

J 
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r> • S • C. K1•. No • -------
Sheet No . fl -------------- ----e------

GREEN HILLS WArER DISTRICT C~ncelling P. S.C. Kr. No. -------
RULES AND REGUL..~TIONS 

SERVICE CONNECTION CHARGE 

PUBLIC SEi'"CE ¢06aga1ssnug 
OF KENTUCKY 

EFFECTIVE . 

A charge of $15.00 shall be made for all service reconnect' _ nJji~~g ring 
regular working hours. 

DELINQUENT SERVICE CHARGE 

If service was disconnect~d due to an delinquent 
charge of $25.00 will be charged if reconnection 
working hours. 

METER READING RECHECK CHARGE 

PURSUANTT0807 ~<AR5:011, 

BY· · _.!. ~ SE51£~ 
account , 9 recon~~~ 
is made during regular 

A charge of $10.00 shall be made for a trip to rechec~ a meter reading · 
when the customer requests the meter to be rechecked for a correct reading 
and the meter was not misread. 

METER TEST REQUEST 

-· Upon request and payment of 10.00, a customer may have his meter tested 
provided request by the customer is -not more frequent than once each 
twelve months. If such test shows the meter to be more than two percent 
fast, a refund of the 10.00 charge shall be made and the bill adjusted 
accordingly. 

SERVICE INVESTIGATION CHARGE 

A charge of $10.00 per trip shall be made for service investigation during 
regular working hours if interruption of service is not caused by failure 
of the Commission's facilities. Any maintenance and repair of facilities 
beyond Commission's delivery point is ·the responsibility of the customer. 

CONTRIBUTION IN AIO OF CONSTRUCTION 

The established contribution fee is based on t uc ~ iuc or service conhection 
equipment/facilities required as noted: wa~er Ser~ELlf§15.00 
!n addition to the above connection fees, serv ce ~aps for other thau 
residential, commercial/industrial use, shall 1~ a t cost. The ct stoner .shall 
pay the cost of installing all service line recd bpr~Cor o~Qil ctts. 

! 
' 

DATE OF ISSUE 
"'""":"!~~~~~..,,....~~~..,..,.....,..,...~ 

• ;//Mon'tb . 1~ Yea :-

ISSUED .SY !Uf5~rton Chairman P.O. Box 116 
~~~~~~""Z""::"'T",.....----~~..,..,...~..,..,...~--..... ~------~~~~...-:B~l~e~d~s~o~e~· i·.....!.:K~e~n~t~u~c~k~yt.-~ 

Na.zr.e of Officer Tit!e Add=ess 

9 9 86 DATE EFFECTI\:'E~_9 __ -:-------=--g------.....-
86 
__ _ 

Mon~b Day Year 



FOR Entire Area Served 

P.S.C. Ky. No.~~~~~~~-

Original Sheet No. 7 
~_..,.,..-...--,.._____ ------~~ 

Green Hills Water District Cancelling P.S.C. Ky. No. --- -
Sheet No. 

--~----~--- ------~~ 

RULES AND REGULATIONS 

CUSTOMER SERVICE 

A. Application for Service Connection 

i. Applicants who desire service connec~ion are required to come 
to the District office, pay the serv\ce ~onnection installation 
fee, and sign a Water User Agreement prior to ~he time 
installa~ion is desired. 

2. Applicants for a service connection must furnish the District 
with the following informations 

a) Name and mailing address of applicant, 

b) Area in which service is ~o be located, 

Service Line Inspection 

i. All service lines, plumbing and equipment beyond the meter 
shall be installed and maintained by the customer. Service 
lines beyond the delivery point should be installed according 
to the following requirements: 

a) Type of pipe lc·v psi 

b) Size . of pipe .JiL" 
c) Line buried .Jo H deep 

PVC PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

APR 1 5 1991 
d) Cut-off valve on customer side of meter 

PUflSUANT TO 807 KAR 5:011 
e) Check valve on customer side of meter SECTION 9 ( 1) 

BY:,.~~ 
f) No cross-connections PUBLIC S~fSSlON MANAGER 

A service line inspection will be made by District personnel at the 
time of installation. 

DATE OF ISSUE 12 21 
Month Day 

90 
Year 

- . 1 ™=l 
DATE EFF~CTIVEc::;:;:M~CA~~~·cb=El=L=ED=:J.~D'=f-~:__:~~y~~r 

; . · ont y ~-

. I uP 0 • B~3 11 
~ ISSUED BY~-L~i~n_d_a __ H __ a_r_m_o_n __ ~~------~--...... c_h~a~1_r~m~a_n..,... ______ ~B~l~e~d~s~o-e~~K~e~t~u~c~' k~--=-
W Name of Officer Title L_ Addr ss I 



FOR Entire Area Served 

P.S.C. Ky. No. -------
original Sheet No. 8 
~--=---~ ------

Green Hills Water District Cancelling P.S.C. Ky. No. ___ . _ _ _ 

Sheet No . 
------~ ------

RULES AND REGULATIONS 

c. Miscellaneous 

1. Customer agrees to comply with Bylaws, Rules and Regulations 
of the Supplier. 

2. The Supplier may shut off water service to customer for: 

a) Non payment of bills 
b) Customer allows a connection or extention to be made to 

his service line for the purpose of supplying water to 
another party. 

c) Tampering with District meters 
d) Failure to comply with District rules and regulations. 
e) When a dangerous condition is found to exist . 

3. Customers who obtain a service connection from the District but 
fail to run service lines to such connection will nevertheless 
be billed at the minimum rate. Failure to pay such bills will 
result in the customer Water Service Contract being placed in 
the Distric~s default file. Future service will not be rendered 
until all such past due bills are paid. 

DATE OF ISSUE 12 21 
~ Month Day 

90 
Year 

PUBLIC SERVICE COMMISSION 
Of KENTUCKY 

EFFECTIVE 

APR 1 5 1991 

2 EC '"~3 

~-~.~---~~ 

DA E EFFECTIVE 6- 9 / 
---1.·1o·nt · Day Y·ear 

P.O. Box 116 
ISSUED BY __ -~L_i_n_d_a_H~a~r~m~o_n ________ c_h_a_i~r~m~a~n=------B_1_e_d_s_oe __ , __ K6e~n~t~u_c~k~y--__ 4_0_8_1_0_ 

Name of Officer Title Address 



Pora for filing Rate Schedules POREntire area s erved 
COIDDlun.ity, Town or City 

P.s.c. NO._,,,==~,.--:o=-~~~~~-
Green Hills Water District 
Naae of Issuing Corporation 

origina1 SBEE'l' NO. _____ _ 
CANCELLING P.S.C. NO. -----SBEE'l' NO. 
~----- ------

CLASSIFICATION OF SERVICE 
~~ ...... ~~~~~~~~~~~~---,,RA~T=E~ 

PER UNIT . 

MONITORING OP CUSTOMER OSAGE 

At least once annually the Company will monitor the usage of each 
customer . according to the following procedure: · 

l. The customer's .annual usage for the most recent 12-month period 
will be compared with the annual usage for . the 12 months 
immediately preceding that period. 

2. If the annual usage for the two periods are substantially the 
same or if any difference is known to be attributed to unique 
circumstances, such as unusual weather conditions, common to all 
customers, no further review will be done. 

3. If the annual usages differ by ;ot percent 
be attributed to a readily identified common 
will compare the customer's monthly usage 
12-month period with the monthly usage for the 
preceding year. 

or more and cannot 
cause, the Company 

records for the 
same months of the 

4. If the cause for the usage deviation cannot be determined from 
analysis of the customer's meter reading and billing records, the 
Company will contact the customer by telephone or in writing to 
determine whether there have been changes such as different 
number of household members or work staff, additional or 
different appliances, changes in business volume, or known leaks 
in the customer's service line. 

S. Where the deviation is not otherwise explained, the Company will 
test the customer·• s meter to determine whether it shows an 
average error grea~er thln 2 percent fast 6r ·slow • . 

6. The Company will notify the customers of the investigation, its 
findings, and any refunds or backbilling in accordance with 807 
KAR 5:006, Section 10(4) and (5). 

In add~tion to the annual monitoring, the Company will immediately 
investigate usage . deviations brought to its attention as· a result of its· 

. on-going meter rE!ading or billing processes or ·customer inq~Bl:I ERVICECOMMISSION 
c,~· ;cEL.L 0 F KENTUCKY 

EFFECTIVE 

4 1992 

the Public Service Colmlliaaion of 



.GREEN HILLS WATER DISTRICT 
WATER USER AGREEMENT 

This agreement entered into between 
(user's name) 

whose address is~~~~~~~--:----~~~~~--,.--~~~~~......,.~~,.-~~~~' 
hereinafter called "USER," and the Green Hills Water District , 
P.O. Box 116 Bledsoe, Kentucky, hereinafter called "SUPPLIER." 

WHEREAS, the USER desires to purchase water from the SUPPLIER, 
the USER hereby enters into this water user's agreement as required 
by the Bylaws of the SUPPLIER. 

NOW THEREFORE, in consideration of the mutual covenants, promises 
and agreements herein contained, _ it is hereby understood and agreed 
by the parties hereto as follows: 

The SUPPLIER shall furnish, subject to the limitations set out 
in it's Bylaws, Rules and Regulations now i n force or as hereafter 
amended, such quantity of water as the USER may desire in connection 
with the property to be served is a Residence , Mobile Home 
Other ___ , located at -. -- ~~-

The USER shall install and maintain, at his own expense, a 
service line which shall begin at the meter and extend to the . dwelling 
or place of ·use. - The location of ·the water on the ._property will.be 
determined by the SUPPLIER. ·The SUPPLIER shall purchase -and install 
a cutoff valve and water meter. The SUPPLIER shall have exclusive 
right to use such cutoff valve and wa ter meter. 

The USER agrees to pay a connectionfee of $375.00 to the 
SUPPLIER at the time this agreement is signed. 

The USER agrees to comply with ario be bound by the Articles, 
Bylaws , Rules and Regulations of the SUPPLIER, now in force or as 
hereafter duly and legally supplemented, amended or changed. The 
USER agrees to pay for water at such rates, time and place as shall 
be determined by the SUPPLIER, and agrees to the imposition of such . 
penalties for noncompliance as are now set out in the SUPPLIER'S 
Bylaws, Rules and Regulations, or which have been or hereafter be 
adopted and imposed by the SUPPLIER. 

The SUPPLIER shall determine the allocation of water to the 
USER in the event of a water shortage, and may shut off water to the 
USER if he allows a connection or extention to be made of .his service 
line for the purpose of supplying water to another party. · In the 
event the total water supply shall be insuffi~ient to meet all the 
needs of the users, or in the event ther i s a ~~~£~~~Ji. .. ~~ wa r, 
the SUPPLIER may prorate the water avail clt ble am~'ttOUMS6'aNrs · 
on such basis as is deemed equitable by he ~OVER~CIQ'n if 
at any time the total water supply shall be lins~fficieEFEEGifW6ne t all 
the need · of all the users, the SUPPLIER us t; f ~ :r:J~ t saf!'l. § fy ! ~11 of the 
needs of al~ of the users for domestic pu7poses bef~SJU~~t g any 
water for livestock purposes and must sa 1sfy- a-1-1-t'h~~e\:rM~'"t r all 
users for both domestic and livestock pu poses ~~~Af-l8-%87~ff%:<f1~~ 
water for garden purposes· SECTION 9 (1) 

B~L~'s~~GER 



... 

• 

• 

The USER agrees that no present or future source of water 
will be connected to any water lines served by the SUPPLIER'S 
water lines and will disconnect from his present water supply 
prior to connecting to and switching to the SUPPLIER'S system 
and shall eliminate present or future cross-connections ih his 
system. 

The failure of the USER to pay water charges duly imposed 
shall result in tle automatic imposition of the following pehal ties: 

i. Nonpayment within ten days from the due date will be subject 
to . a penalty of ten percent of ·the delinquent account. 

2. Nonpayment wi thin thirty days from the due date will result 
in the water being shut off from the USER ' S property. 

3. In the event it becomes necessary for the SUPPLIER to shut 
off the water from the USER'S property, a fee of $25.00 
will be charge for the reconnection of service. 

It is understood and agreed that the SUPPLIER reserves the right 
to determine the ·size of service connection to be used to supply 
water to the USER. A 5/8-inch by 3/4-inch meter will be used unless 
the USER contracts for a larger meter. A separate meter must be 
installed for each residence. A separate contract will be used by 
trailer parks when trailers are not supplied by individual meters. 

The USER agrees to permit the SUPPLIER to lay, maintain, repair, 
remove and disconnect a service line and meter, and read meters at 
the point on USER'S property to be designated by the SUPPLIER for 
each signed connection with right to ingress and egress for these 
purposes over the USER'S property, and to grant easement · for install·­
a tion of water lines where required. · 

IN WITNESS WHEREOF, we have executed this agreement this ----day of ,19 __ ~~ 

WITNESS: PUBLIC SERVICE COMMISSION 
OFKENTUCKY {Water User) 

EFFECTIVE 

APR 15 1991 (Water User's Spouse) 

ATTEST: 
PUflSUANT TO 807 KAR 5:011 

SECTION 9 ( 1) 

BY:~ 
PUBUC'sERViceoMtisSiON MANAGER 

. Cl' /\!CFL.LE 
. Green Hi lf.ts - wa-t:e-:t:-D.iat.r_i ct 

f 
(Suppl i er) ., 

I '-' &... l / 2003 

I By ' ·--

L -. . 

(Title) 


